
Date:

Sender Information:

Request for RMA Number

Additional Comments/Instructions:

Return Instructions:

Reference Number:

Name:

Contact Person:

Site Address:

City: State: Post Code:

Phone: Email:

Warranty repair – Proof of purchase On Site assessment – Service Call 

Non-Warranty Repair - Evaluate & 
Provide a Repair Estimate 

Non-Warranty Repair - Proceed if 
Under $ 295.00 

Return For:

Model Serial Number Fault

1.	 RMA number will be issued after RMA request form is completed and emailed to: 
customerservice@redradiosolutions.com.au

2.	 Item should be properly packaged and sent to the address indicated below
3.	 RMA number should be clearly marked on the outside of the box

Red Radio Solutions | ABN: 93 000 346 814 | Terms And Conditions

redradiosolutions.com.au   T: (04) 48 988 993 | Email:  customerservice@redradiosolutions.com.au 

Please return to: PO Box 6042 Silverwater NSW 2128.
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